Australian Government

INFORMATION
FOR CLIENTS

YOUR OBLIGATIONS TO THE ATO AND YOUR TAX PRACTITIONER’S
OBLIGATIONS TO YOU, THE TPB AND ATO

Your obligations are
important

Az a taxpayer, it is important yvou:
= are aware of your obligations to the
Australian Taxation Office (ATO)

s understand your tax practtioner has
obbgations to you, the ATO and the

Tax Practitionsrs Board (TPE).

Your obligations as a client

It's your responsibilty as a taxpayer to:

s be truthful with the information you
provide your tax practitioner

s keap the required records and provide
them 1o yvour tax practiboner on a
timety basis, as required

8 be co-operative with your tax
practiioner's requests and mest
their due date

§ comphy with the tax laws.

You must meet your

obligations

If you do not meat your obligations:

s the ATO may impose administrative
penalties (fines)

s interest charges may be applied

5 N 3OMe cases, cnminal prosecutions
may ba sought
s the ATO may intiate debt recoveny.
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What's required of
your tax practitioner

Your tax practitionar’s obligations
requirg them to:

= act honestly and with integrity

® upholkd and promote the ethical
standards of the tax profession

= act lawfully in your best nterasts

= manage any conflicts of interest

= take reasonable care to ascertain
vour state of affairs and apply tax
laws comectly

= kesp your information confidential
unless there 15 a legal duty 1o dsclose

B provide senvices competently

= not knowingly abstruct the
administration of the tax aws

= advise you of your rights and
obligations under the tax laws

® account to you for money or other
proparty on trust

= ot make false or misleading
statermnents to the TPB or ATO,
and in some cases withdraw thair
engagement with you and notify the
TFB or ATD of certain matters

8 kggp proper records

u keap you informed of certain mattars
50 you can make informed decisions
(see page 2)

® gddress any false or misleading
staternents they are responsible for

= engage with clients to addrass other
false or misleading statements,
exploning options to cormact.
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When your tax practitioner
doesn’t meet their
obligations

If your tax practitioner fails to mest thair
obligations:

= their registration can be suspended
or terminated, meaning they can't
practice

= they could receive a caution or orders
from the TPB - for example,
undertaking education or working
under the supenision of another
registered tax practitioner

s fines may be imposad on tham by
the Federal Court

s your fax and superannuabon matters
may not be accurate

s you may be subject to enquinas
or audits

= any tax shortfals may attract penalties
and interest

= vou may have litigation options fo
renviesy decisions and to recover debts

= in the case of fraud or criminality,
penalties may lead to prosecutions.

© Further information

For further information,
see tpb.gov.au and ato.gov.au



